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Residence: Charted territory
We’ve been here before.
1.
Image: https://www.dal.ca/campus_life/residence_housing/residence/halifax-campus/res-buildings-halifax/lemarchant-place.html
6University of Illinois: https://housing.illinois.edu/resources/residence-hall-libraries
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“The paucity of outreach 
efforts to residence halls 
may be explained partly 
by a fastidious reluctance 
on the part of librarians 
to intrude.”  (Strotmann & Antell, 2010)
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Strothmann & 
Antell – Success?
▪ Worked closely with RAs on promotion
▪ Located “Research Rescue” in residence social lounge
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Pitch by Residence Life
2.
Student Life 
Cycle Model
Alf Lizzio and Keithia
Wilson (2010)
• Connectedness
• Capability
• Purpose
• Resourcefulness
• Academic culture
https://emedia.rmit.edu.au/tito/content/
student-lifecycle-model
Two streams of programming
▪ First-year students: 
straight out of high school
□ Sense of 
connectedness
▪ Upper-year students: have 
chosen to live in a Dal 
residence for a second time
□ Sense of purpose and 
resourcefulness
17Credit: Dalhousie ResLife
3 programming goals 
(ResLife)
▪ Expose students to professional staff from the libraries,  
building personal connection with people from the 
libraries
▪ Promote awareness of what the libraries can provide
▪ Provide direct library service in residence
18
How we responded
3.
Simple 
promotion of 
library services 
in residence
▪ Poster for hallways
▪ Entry in ResLife email 
newsletter
▪ Liaison profiles for Instagram 
and residence TV screens
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Poster by Marlo MacKay
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LINDSAY MCNIFF
lindsay.mcniff@dal.ca
Can answer questions about 
research in
- English
Slide credit: Marlo MacKay
First-year residence: 
Pop-up library
22
23
Upper-year 
residence
▪ Research assistance drop-
ins
□ 7-9pm, Sunday evenings
□ Promoted by Reslife
24Poster by Indigo Christ
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Photo credit: Indigo Christ
First-floor RA 
office
We relocated and started getting 
more questions.
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Photo credit: Indigo Christ
Instruction sessions on 
finding resources & APA
27
actual 
turnout
Photo credit: Indigo Christ
Winter term
▪ Research drop-ins at 3 residence halls, two-hour shifts, 
twice in March
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Photo credits: Jennifer Lambert; Gwen MacNairn
Reflections
4.
Reflections: Instruction
▪ Instructional sessions in residence – see Riehle, C. F., & 
Witt, M. C. (2009). Librarians in the hall: instructional 
outreach in campus residences. College & 
Undergraduate Libraries, 16(2-3), 107-121.
□ Branded series?
□ More promotion?
□ Food???
Reflections: Reference
▪ Nearly all questions were about citations
▪ We also had questions that were not well-suited to the 
reference desk
▪ We answered directional questions about the library
Library 
as place
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How about you?
▪ Are you doing anything interesting in residence?
▪ Did anything from this presentation give you ideas about 
programs that might (or might not) work in your 
context?
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Thanks!
Any questions?
You can find me at
▪ lindsay.mcniff@dal.ca
▪ @mellemic
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